
PAY FROM
YOUR 
PHONE

EASY WAYS TO PAY
YOUR RENT & INVOICES

MANUAL EFT

Manual EFT is the free way to pay
your rent & invoices by an online
transfer from your bank account. 

Once set up you will be provided
with bank account details to make
the first rent transfer. You will be
sent a new bank account number
to pay into for each new rent pay
period.

When will new bank account
details be sent?
The new account details will be
emailed to you and available in
your Tenant app the day after your
most recent rent due date. This will
give you enough time to make the
next transfer to the new account
details. 

What are the transfer clearance times?
It will take up to 3 business days for the
money to transfer and clear into the
provided bank account.  It is your
responsibility to make sure the rent and
invoice amounts are paid to the account by
your due date. The account will close 2
business days after the rent or invoice due
date. 
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